
REGISTERING FOR A PROGRAM IN COMMUNITY END (CUSTOMER END) 

 Registrations are timed. Please be mindful of how long you are spending on 

a registration or it will time out and make you restart.  

Step 1: 

Create an account or log into your existing account 

 

 

 

 

 

 

 



Step 2: 

Click either the άtǊƻƎǊŀƳ wegistrationǎέ tab at the top of the page or the ά.rowse 

Registrationsέ tab located on the right side. 

 

This will bring you to the registrations page where you select from the categories 

that you need.  

 

 

 

 



Step 3: 

Click on the option that you need (i.e. if you want Learn to Swim, select Learn to 

Swim). 

 

Once you click on the selection you need, you will see all the options 

available.  

- 
Select the class you are interested in.  

- For programs that have multiple options, you can filter the options to get a targeted list 

(i.e. Selecting Beginner 1 will show you all the available class dates for that specific level 



and age group). 

 

Step 3.  

Select the Learn to Swim option you ǿŀƴǘ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ άht¢Lhb{.έ 

 

 

 

 

 

hƴŎŜ ȅƻǳ ŎƭƛŎƪ άht¢Lhb{,έ the drop-down menu will let you select the days you 

need.  



 

  

Select the days you want by clicking άenroll.έ (This is available once registration 

opens.)  

 



Once you click on the day you want, you will see a pop-up to select the person 

you want to enroll in this program. 

 

 

 

- If the site does not letting you select a person, ŎƭƛŎƪ ƻƴ άLƴŜƭƛƎƛōƭŜέ ŀƴŘ ȅƻǳ 

will see why you cannot register them for that particular class.  

 



- You can also edit tƘŀǘ ǇŜǊǎƻƴΩǎ ƛƴŦƻǊƳŀǘƛƻƴ όƛΦŜΦ ƛŦ ǘƘŜ ōƛǊǘƘŘŀȅ ȅƻǳ ŦƛǊǎǘ 

entered was entered incorrectly) by clicking ά9ditέ under their name. 

 
 

 

Once you select the individual you want to register, ŎƭƛŎƪ ά{ŀǾŜέ at the bottom 

right corner. 



 
 

Once you select what you want to register for, click άNEXTέ at the top right. 

 

This ǿƛƭƭ ōǊƛƴƎ ȅƻǳ ǘƻ ǘƘŜ άŎƻƴǘǊŀŎǘέ ǇƻǊǘƛƻƴ ǿƘŜǊŜ ȅƻǳ ǿƛƭƭ ƴŜŜŘ ǘƻ Ŝ-sign the 

contracts.  



 

 

To e-sign the contract, ŎƭƛŎƪ άSƛƎƴέ ŀƴŘ ǘƘŜ ŎƻƴǘǊŀŎǘ ǿƛƭƭ ƻǇŜƴ ŦƻǊ ȅƻǳ ǘƻ ǊŜŀŘ ŀnd 

sign. You will need to click ά/onfirmέ at the bottom right to officially sign the 

contract.  

 

Once the contract is signed, you will see άCƻƳǇƭŜǘŜέ ǳƴŘŜǊ ŎƻƴǘǊŀŎǘ ǎǘŀǘǳǎ ŀƴŘ 

N/A under signature. 



 

 

A confirmation will then pop up. You can click either άCƻƳǇƭŜǘŜέ ƻǊ ǘƘŜ ά·έ at the 

right-hand corner to close it out.  

 

 

 

 

 

After all contracts are completed, click άbextέ at the top right. 


